Plug HV Hardware Problem Troubleshooting
(Always stop when seeing “fixed”, otherwise continue)

e For ALL kinds of HV problems check:
1. Remote Power Panel power on, ALL 12 switches in UP position
2.Control Panel power on, ALL 12 CHECK PASSED LED on

e Symptom: ALL CHECK PASSED LED ON

1. On HV Summary, cycle the HV between ON to STANDBY then
back on

2. If above fails, turn HV OFF, then STANDBY, then ON

3. Do the above TWICE at most.

4. Still no luck (red)? Bring up Plug HV Monitor page by clicking on
any of PEM, PHA or PSH.

5. Identify the red crate(s). These crates will require a RESET or power
cycling

6. Kill Plug HV Monitor Programs(see instructions next to Plug HV PC)

7. Push the yellow CRATE RESET button(s) for the red crate(s)

8. Wait about 1 min. for the CHECK PASS LED(s) to come back on.

9. If LED on, start the monitoring programs

10. Check everything on the Detector ON/OFF & Status GUI. If

everything green, problem fixed. Resuming data taking

11. If there 1s red, wait awhile and see if it turns green. If green, problem

fixed. Resuming data taking.

12. If red for a long time, kill the monitoring programs

13.Find the crate's switch on the Remote Power On/Off panel and flip to
the OFF position. Wait 5 min. then flip the switch back to ON. Wait
I min. for the CHECK PASSED LED to come back on.

14. If LED on, go to 9. If LED OFF, proceed to 15.

15. If the LED doesn't turn back on, repeat 13. one more time. This time

wait 10 min. before switching back ON.

16. If LED still doesn't turn back on, notify the expert and try another



power cycle (as instructed in 13) with longer OFF period.

17. If successful, restart the monitoring programs and check if
everything is green on the GUL

18.Check HV summary. If yellow, problem not serious. If red, page the
expert.

e Symptom: ONE or MORE CHECK PASSED LED(s) OFF

Follow through Steps 4-18 for when ALL CHECK PASSED LED are
ON



